Global scale, local expertise:
the support your business needs,
where you need it

With a network of local offices and over
1,100 customer support employees worldwide,
at IFCO we’re there for your business.

IFCO was the first company
to develop an outsourced
RPC pooling system for
fresh fruits and vegetables,
back in 1992. Today, we
provide unrivalled levels
of customer support via
our network of local offices
and a team of over 1,100
employees worldwide.

seasons, by local culture
and by the particular
challenges of your sector.

When it comes to packing,
distributing and displaying
fresh products, no one can

match the breadth or depth
of our expertise.

Our people speak your
language. And they’re
experts in your local market
too: aware of how your
business is affected by the

We have close working
relationships with 14,000+
food producers – in every
category, from fruit and
vegetables to meat and fish
to bakery goods – and with
300+ retailers. We work
continuously with all our
customers to find ways to
improve their operational
efficiency and reduce their
overall costs.

Centralized control,
local support

Manage your account
your way

A strong team based on
strong ethics

Proactive about your
performance

The IFCO pool is managed
centrally, with continuous
monitoring and optimization of
shipments, to ensure the right
equipment is always available
for our customers when and
where they need it. Customer
services are managed locally,
to ensure you can always reach
someone who understands the
needs and challenges of your
market.

Our state-of-the-art IT systems
make it easy to manage your
equipment pool. These include
a Web-based clearing system,
track-and-trace for pooled
equipment, and planning and
simulation tools to optimized
logistics. Our corporate finance
and inventory management
interface is SAP R/3.

IFCO adheres to the highest
global standards in workforce
safety and supplier diversity,
with flexible local execution.

We work closely and
continuously with all our
customers to help them
improve their supply chain
performance, optimize the
way they work with our
equipment and reduce costs.
From handling tips and cube
optimization to best practices
at the point of sale, our
account managers are always
available to give you their
expert advice.
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ONLY IFCO offers such a wide range of pooled
equipment and solutions, with over 70 models of RPC.
We have RPCs to suit every type of fruit and vegetable,
including one designed specifically for bananas. And we
have other RPCs optimized for meat and poultry, eggs
and baked goods.
We also work with our customers to improve this range
as part of a continuous research and development
program.

IFCO partners with growers and retailers
to deliver fresher, healthier food to the world.
For more information, visit IFCO.com.
A better supply chain serves us all. Let’s eat.

